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We’ve	detected	that	JavaScript	is	disabled	in	this	browser.	Please	enable	JavaScript	or	switch	to	a	supported	browser	to	continue	using	twitter.com.	You	can	see	a	list	of	supported	browsers	in	our	Help	Center.	Help	Center	Ryanair	continued	its	customer-first	reboot	today	with	the	launch	of	an	app	that	could	spell	the	end	of	the	paper	boarding	pass.
ot	a	smartphone?	As	of	today,	you	can	book,	check-in	for	and	board	Ryanair	flights	without	paper	boarding	passes.	This	morning,	the	airline	launched	a	new	app	for	iPhone	and	Android,	which	enables	customers	to	browse,	book,	check	in	and	board	the	airline	using	their	phones.	Don't	have	a	smartphone?	Then	you're	back	to	paper.	You	need	to	either
check-in	online	and	print	your	own	boarding	pass	(as	has	been	the	case),	or	face	a	hefty	€15	fee	for	a	reprint	at	the	airport.	The	app,	which	has	actually	been	available	available	since	last	Friday,	allows	customers	to:	Log	in	with	their	'My	Ryanair'	profileSearch	Ryanair's	1,600	routesMake	quicker	flight	bookingsChoose	and	book	allocated	seatsManage
bookings	and	add	baggagesCheck	in	and	download	mobile	boarding	passesView	live	flight	information	The	app	will	"revolutionise	the	way	people	travel	and	interact	with	Ryanair,"	CEO	Michael	O'Leary	said	at	the	launch.	"You	can	book	a	flight	on	the	app	in	less	than	100	seconds."	Although	the	airline	says	the	app	allows	passengers	to	book	hotels	and
car	hire,	our	tests	found	it	actually	redirects	customers	to	ryanairhotels.com	and	ryanair.hertz.com	on	smartphone	web	browsers.	Some	Independent.ie	readers	have	also	expressed	their	disappointment	with	the	fact	that	the	app	is	not	yet	available	to	Blackberry	users	-	unlike	the	Aer	Lingus	app,	which	was	launched	in	2011.	The	app	is	currently
available	in	English,	Italian	and	Spanish.	With	this	App	at	your	fingertips,	Europe	is	at	your	feet.We’re	Ryanair,	so	of	course	you’ll	find	the	lowest	fares	in	Europe	on	our	app.	But	you’ll	also	get	handy	extras	like	being	able	to	check	in	while	you’re	on	the	move,	a	mobile	boarding	pass	delivered	straight	to	your	phone	and	a	choice	of	in-flight	extras	in
one	quick	click.So	why	are	you	still	reading?	Download	it	now	and	get	flying!	2	Aug	2022	Version	3.136.0	We	will	now	be	displaying	special	announcements	on	your	boarding	pass	and	Day	of	Travel	Assistant	to	help	you	to	make	the	most	out	of	your	trip	with	Ryanair.	I	fly	with	Ryanair	at	least	6	times	a	year,	I	never	pay	for	a	seat	or	luggage	as	I	have	a
house	in	Spain	but	also	as	a	protest	to	Michael	Ryan’s	extortionist	business	practices.On	our	last	trip	I	was	unable	to	check	in	on	line	despite	uninstalling	and	reuploading	app	as	directed	by	Ryanair’s	chatbot	online.	I	ended	up	missing	the	online	check	in	deadline	and	had	to	check	in	at	the	airport.	I	was	made	to	pay	the	€55	fine	for	each	of	us	as	I
hadn’t	any	proof	that	I	had	tried	to	check	in	online.	I	then	had	to	go	to	the	ticket	office	to	pay	my	€55	fine	to	be	told	the	fine	would	be	payable	in	GBP	as	we	were	in	the	UK.	I	then	went	back	to	check	in	to	be	told	the	flight	had	been	overbooked	and	there	was	no	seat	for	me.	Eventually	I	was	allocated	a	seat	at	the	gate	and	got	on	the	flight	but	by	this
time	the	start	of	my	short	break	had	been	ruined	by	stress	but	also	been	£110	lighter	in	my	bank.I	will	NOT	be	flying	Ryanair	again,	the	extra	costs	actually	mean	that	the	flight	is	more	expensive	than	his	competitors	and	also	the	cost	to	sanity	and	stress	levels	are	not	worth	any	monetary	savings.Shame	on	you	Michael	Ryan,	I	hope	all	your	wronged
customers	vote	with	their	feet	like	I	am	doing.	I	have	downloaded	the	application	first	time	on	iPhone.	It	is	working	pretty	well	however	time	out	is	very	short	to	read	through	all	the	information	and	policies	to	agree	with.	If	you	properly	read	terms	and	conditions	and	you	click	agree	usually	application	times	out	already.	Picture	of	the	food	is	20	times
bigger	than	icon	of	your	boarding	pass	or	check	in	icon.The	most	important	information	is	hard	to	find	and	least	important	items	are	glorified	and	highlighted.The	app	works	pretty	well	and	smooth	but	many	pages	do	not	have	cancel	button.	For	example	if	I	go	to	change	my	seat	it’s	not	clear	that	I	will	be	charged	£6	additional	fee	even	if	I	already
paid	£20	to	choose	my	seat.	It	will	let	me	happily	go	to	the	area	where	I	can	change	the	seat.	Only	there	I	see	it	will	cost	me	£6.	And	also	there	is	no	back	or	cancel	button.	I	had	to	use	the	arrow	in	the	left	top	corner	to	go	to	back	home.	I	am	90%	positive	it	is	designed	purposely	like	that	to	confuse	people.	And	pay	more	money.	I	don’t	mind	to	pay	for
additional	services	for	very	cheap	ticket	although	my	£13	ticket	cost	me	at	the	end	£160	:-)	but	that’s	all	good.	But	application	should	treat	a	human	being	professionally	and	with	dignity	and	not	treat	me	in	patronising	way.	Not	one	for	writing	many	reviews	but	after	reading	the	negative	ones	posted	I	felt	I	had	to	write	this.	I’ve	been	flying	with
Ryanair	every	week	for	the	past	5	years	for	my	commute	to	work.	Sometime	more	often	when	work	takes	me	to	other	places.	The	airline	is	one	of	the	most	reliable	airlines	I’ve	ever	used.	As	for	the	App,	the	early	versions	had	issues	but	this	one	is	extremely	reliable,	easy	to	use	to	book	flights,	check	in,	add	extras	and	have	your	boarding	pass	at	hand.
I’ve	added	my	family	to	my	profile	settings	(using	the	PC)	so	when	we	all	go	away	on	our	hols	it’s	very	easy	to	do	all	the	above	for	us	all	as	it	also	stores	their	details.	I	even	have	a	few	colleagues	added	to	make	booking	work	flights	easier.	I	also	use	other	airline	Apps	(mention	no	names)	and	find	this	one	by	far	the	easiest.	This	App	simply	works	in
every	way	it’s	supposed	to.	A	must	App	for	everyone	using	Ryanair	whether	a	commuter	or	an	infrequent	flyer.	The	developer,	Ryanair	Ltd.,	indicated	that	the	app’s	privacy	practices	may	include	handling	of	data	as	described	below.	For	more	information,	see	the	developer’s	privacy	policy.	The	following	data	may	be	collected	and	linked	to	your
identity:	Location	Contact	Info	Contacts	Identifiers	Usage	Data	Other	Data	The	following	data	may	be	collected	but	it	is	not	linked	to	your	identity:	Privacy	practices	may	vary	based	on,	for	example,	the	features	you	use	or	your	age.	Learn	More	Developer	Website	App	Support	Privacy	Policy	We	offer	a	free	online	check-in	service	for	all	Ryanair	flights.
You	give	us	the	necessary	details	up	to	24h	before	departure,	we	check	you	in	with	Ryanair	and	get	your	boarding	passes	for	you.	So	what’s	the	difference	from	other	airlines?Once	we	have	your	details,	we’ll	always	try	to	check	you	in	as	soon	as	Ryanair	opens	their	online	check-in.	But	in	some	rare	cases,	it	might	take	longer.	And	as	their	online
check-in	closes	only	2	hours	before	departure,	we	won’t	give	up	before	that.Please	use	the	PDF	version	of	the	original	Ryanair	boarding	pass.	You’ll	find	it	in	your	account	—	both	on	our	web	and	in	the	app.	We’d	advise	you	to	print	it	to	avoid	difficulties	at	the	airport.We’ve	stopped	providing	the	mobile	versions	of	Ryanair	boarding	passes	to	make
sure	you	won’t	have	any	difficulties	at	the	airport.	We	generate	them	for	most	airlines	for	your	convenience,	but	Ryanair	didn’t	like	that	we	brand	them	with	our	own	colors.Ryanair	charges	around	€55	for	airport	check-in	—	per	passenger.If	you	provided	us	with	the	details	within	our	deadline	(up	to	24h	before	departure)	and	we	failed	to	check	you	in,
we’ll	naturally	reimburse	you	the	fee.	Check	how	to	apply	for	the	refund	in	this	article.They	offer	free	online	check-in,	but	you	might	not	be	able	to	access	it	on	your	own.	We	book	the	trips	using	virtual	contact	details,	so	you	might	not	always	have	all	the	details	you	need	to	access	your	booking	with	Ryanair.If	you	need	the	reservation	email	or	other
details	of	your	Ryanair	booking,	please	contact	our	customer	support.	

21/07/2022	·	With	this	App	at	your	fingertips,	Europe	is	at	your	feet.	We’re	Ryanair,	so	of	course	you’ll	find	the	lowest	fares	in	Europe	on	our	app.	But	you’ll	also	get	handy	extras	like	being	able	to	…	Centro	de	Autoatendimento.	Rever	e	fazer	alterações	à	tua	reserva.	Efetua	o	check-in	e	obtém	os	teus	cartões	de	embarque.	Acesso	fácil	a	ajuda	e
informações	úteis.	Somos	a	Ryanair!!	Na	nossa	aplicaçāo,	encontrará	as	tarifas	mais	baixas	na	Europa.	Temos	disponíveis	várias	opções:	poderá	efetuar	o	check-in	enquanto	estiver	em	movimento;	dispor	de	um	cartão	de	embarque	no	seu	smartphone;	e	ainda	escolher	diversos	extras	com	…
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